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The Edge of Compassion
Staying Well While Working in Oncology

What is the sweet spot between caring too much and not caring at all?

Many who choose to work in the field of oncology pharmacy have described it as both deeply rewarding and,
at times, emotionally challenging: Repeated exposure to pain, suffering and patient loss can strain our
feelings of empathy for others. We may find ourselves becoming hardened and desensitized — or conversely,
we may feel overwhelmed by feelings of grief and helplessness. This erosion can be further magnified by
limited resources, overwork and “red tape.” However, health care professionals who work in oncology can
learn how to remain present and compassionate towards those who turn to them for support and resources.
This “sweet spot” has been described by some experts as “exquisite empathy”: caring just the right amount.
Inspired by Frangoise Mathieu's TEDx Talk, this keynote explores the tools required to develop exquisite
empathy and the ability to rapidly return to a healthy baseline while working in challenging work settings
such as oncology.
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P How to cultivate Exquisite Empathy This keynote is proudly presented as part
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Francoise Mathieu, M. Ed., RP

Francoise Mathieu is an educator, speaker, and trauma-trained therapist with over 25-
years working in the field of mental health and crisis work. She is the author of The

Compassion Fatigue Workbook, founding member of the Secondary Traumatic Stress
Consortium, and the Executive Director of TEND.
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